
Anxera
Arc onpoca [oryqarereft coqna;rrHblx ycJryr o KaqecrBe yc.nonufi oKa3aHrrfl coq[aJrbHbrx ycJryr

opranrr3arlrrfl Mrr corlHaJrbHoro o6clyxnBaHHq

Ynaxaeurrfi yuacrnurc onpoca!

Onpoc [poBoAI,ITct B IIeJItx BbItBJIeHI,It MHeHrrs rpiu(AaH o KaqecrBe yclonufi oKa3aHHr corlkruurbHbrx
ycryr opfaHl€aq[rMu corlnaJrbuoro o6clyn<:aBa:avrfl'

floNalyficra orBerbre Ha Borrpocbl aHKerbI. Baure unerure rro3BoJrr{T yJrfrurr4Tr pa6ory opranusaqufi
coquanbHoro o6clyxunaH]|1,A H noBbrcHTb Kar{ecrBo oKa3aHH.s corlr{€IJrbHbrx ycnyr rpaxAaH.

Onpoc [poBoAI4Tcc aHoHLrMHo. Oaua Savurus,, I,IM.I, orqecrBo, KoHTaKTHbIe rereQonu yKa3blBarb
ueo6gsaremno.

KoHQuaeHunzurbHocrb BbIcKa3aHHoro Bauu MHeHHs o KaqecrBe yclonufi oKa3aHr.rr coqfiaJrbHbrx ycJryr
opraHr,Bar{urMr{ coqnaJrbuoro o6clyxnBaHns. rapaHTupyrorcr.

l. IIpu [oceuenulr opraHn3alluu o6paqaJrlrcb nn Brr rc uuQopuaq[H o ee AeflTeJrbHocrrr,
pa3Meqelrgoft na u nQoprvraqrroHHbrx creHAax B rroMerrleHrrfl x opraHlrsaqflrl?
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f, t"t (repexo4 r ronpocy 3)

2. Y4ouernopeHbl JrIr Bu orKpbrrocrbrc, no.nnoroft a Aocryrrnocrbrc unQopuaqun o
Aesrerbnocrrl opraHH3aII[[, pa3MerrleHHofi na nnQopuaquoHHbrx creHAax B rroMerrleH[flx opraHrrzatrytu?

Her

3. IloJrrsonaJllrcb lu Brr oQnqualrnsru caftronr opraHrr3aqnn, vro6rr [oryrr[Tb nnQop*raqurc o ee
,[eqre.ltruocrrl?
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Her (nepexo4 n nonpocy 5)

4. YAonlernopeHbl JrIr Brr ornpbrrocrbrc, no.nHorofi fi Aocrynnocrbrc nn{opuaqun o
AeqreflbHocrlr opraHlr3aqfi[, parueulennoft Ha ee oQuqua.trHom caftre B unQoprvraquonno-
TeJreKoMMyHItKarIrroHHofi ceru t tl{urepnertt ?
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S.CnoenpeuMeHo JrIr Bau 6rtra [peAocraBJrena coqrraJrbHaq ycryra B opraHrr3aqnrr, n rcoropyro Bnr
o6paru;rncr (n cooruercrBlrlr co BpeMeHeM 3arrrrcn Ha rrplreM K crreqrraJu.rcry (rconcynrraqnro), c 4arofi
roc[ItraJrn3aqun (gnafnocrrlqecKoro rrccJreAonannn), co cponaMrr, ycraHoBJrelrnbtMrr un4unugya.lrnoft
rrporpaMMoft npe4ocraBJreHrrfl corlrraJrbHbrx ycJryr, u npovee)?

a (ycnyra [peAocraBJreHa cBoeBpeMeHHo hnv paHee ycraHoBneHn oro cpoxa)

fl H.t (ycryra npeAocraBrreHa c orro3AaHueM.)
l l

6. VgoudrBopeHbl ;rn Bu norvrQoprnocrbrc ycJronnft npegocraBJreHrrs coquaJrbnbrx ycJryr B
opraHrl3all[n (na;rnvne nonrQoprnofi gonrr orAbrxa (oxn4annn); Ha.nuvne u rroHcrHocrb rraBrtrarlntr B
rloMeqenlrlt opraHlr3alllln; Harllqfie u AocryrrHocrb rrlrrbenofi nogu B rroMerrleHrrrr opran[3arl[[; HaJrrrqne
H AocryrlHocrb caHlrrapHo-rlrruenrrqecnrrx nouerqeHnft B opraHrr3arlfl[; yAoBJrerBopeHrroe caHurapuoe
cocroflHlre uoueulenufi opraHrr3arlrru; TpancfloprHas AocrynHocrb opraHrr3arl?H (nalnune
o6rqecrneunoro rpaHcrlopra, napnonnu); AocryrrHocrb 3arrrlclr Ha [oryqeHrre coqfiaJnnbry yc-ryrn (no
releQony, ua o{nqnaJrbnoM caftre opraHrr3arlfifi, nocpeAcrBoM E4unoro [opraJra rocy4ipcrneHHbrx rr
MyHITU[rIaJrbHbtx ycJryr, [plr JrrrqHoM rroceqenrrrr B perucrparype rrJrrr y c[erluaJrrrcra opraHn3aqnu)u
rpoqre yclonnr)?

Her



! ner

7. Ilueere.nu Brr (uln luqo, rpeAcraBuTerreM Koroporo Brr qnrqerecr) ycrauoBneHHyrc rpyrny
unna;ruanocrn?
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x nonpocy 9)

8. VAouerBopeHbr ln Bu Aocrylnocrbro npeAocraBJreHtrfl coqf,aJrbnbrx ycnyr AJrfl HHBaJrrrAoB B

oprannraqnn?
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9. VAon.nerBopeHbr lu Bu go6poxenareJrbHocrbrc ir nexlnnocrrro pa6orntrKoB opraH[3aq[rr,
o6ecneqlrnarcqfix nepnuvnrrfi KoHTaKT c nocerrrreJrflMrr u uH$opmupoBanrle o6 coqnarrrHbrx ycJryrax rrpll
HerrocpeAcrBeHHoM o6parqeHuu B opraHrr3aqrro (padornnrcu perlrcrparypbr, cnpaBo.rnofi, rrpIleMHoro
orAerenllq, Kaccbr, upneunofi KoMrrccllrl ll nporrue pa6ornuxu)?
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10. Y.qosrerBopeHbr ln Brr 4o6poxe.nareJrbnocrbrc rr Ber(JrrrBoctrro pa6orHrrxoB opraHH3aII[[,
o6ecne.rnsauufix He[ocpeAcrBeHHoe oKa3aHrre coqrraJrbnbrx ycJryr npu o6paqenlrlr B oprann3all[rc
(npavn, coqrraJrbHbre pa6ornnnn, pa6ornurcu, ocyqecrBJrflrcuIlle 3KcrreprHo-pea6n.nnraqlroHHyK)
ArrarHocrrrKy, rrperroAaBareJrH, Tpenepbr, rrHcrpynTopbr, 6n6ruorenapn, gKcnypcoBoAbr Ir npoqrle
pa6ornunn)?
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11. Ilo;rrgona.rucr rv Brr nanumn-.nn6o AucrarrqnoHHbrMrr cnoco6aun nsauuoqeficrBns c
opraH[3aq[eft (re.neQoH, oJreKTpoHnafl rrorrra, 3JreKTponnufi cepBrrc (Qopua Arr [oAarru oJrenTpoHnoro
o6parqenun (xaro6a, flpeAJroxennr), no.nyueHrre KoncyJrbrarl[[ rro oKa3brBaeMbrM ycJryraM, pa3Aelr
<i{acro 3aAaBaeMbre Borrpocbr>), aHKeTa Ars onpoca Ha caftre n npouue.)?
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er (nepexo4 rc nonpocy 13)

12. Ylon.irerBopeHbr rn Brr go6poxe.nareJrbHocrbrc rr BerrsrrrBocrsro pa6orHrrxoB opranrr3aqrrn, c
KoropbrMn nsanMoAeficrBoBaJrn B AucraHrlnoHnofi {opue (no re.neQoHy, no 3JreKTpoHHofi novre, c
noMorrlbro oJreKTpoHHbrx cepBucon (.l.nn noAaqfi 3JreKTpoHHoro obpaqennr (xaro6rr, npe4loxennr),
floryqenllfl KorrcyJrbrarlrr[ rro ona3brBaeMbrM corl[aJrbrrbrM ycryrau) n B [poqrlx ArrcraHrluouHblx
Qopmax)?
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Her

13. Ioronrr rn Brr penoMenAoBarb AaHHyrc opraHrr3arl[n poAcrBeHHrrKaM H
Morurrr 6u Bu ee peKoMeHAoBarb, ecrn 6u drrJra noslro?Knocrb nu6opa opraun:aqun)?

rnanguuu (n.nn

! Her



14. YlouerBopeHbr ;rn Brr opraHrr3arlrronnbrMrr ycnoBrrflMrr rrpeAocraBJrenuq coqlla.lrbHbrx ycJryr
(rparfnxonr pa6orsr opraHrr3arlnu (no4pargereH[c,,orAeJrbHbrx c[erlnaJrrrcroB, rrep[oA[rrHocrbrc rrp[xoAa
coqrlaJrbnoro pa6ornnrca Ha AoM rr npovue): nannraquefi BHyrprr opraHH3aII[[ (narnvne
nnQoprvraqnoHHbrx ra6.nuuerc, yrararelefi, crrrHaJrbHsrx ra6lo, uHQouaron u npouee)?
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15. Y.qourerBopeHbr rn Bsr B rIeJroM ycJroBrrflMrr oKa3aHnq coqlraJrbHbrx ycJryr n oprannraqnu?
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rro yryqrrrennrc ycnoBlrft orcasaHfifl corlrraJrbHblx ycJryr n 4annoft opraH[3allnrr:
4 e .zzs e --::'- ! Ke'f '

17 .Ba

18. Bau Bo3pacr (ynaxnre cKoJrbKo Bau nornsrx rer)

E.naro4apuu Bac 3a yqacrre n onpoce!
3anomrsercr opraHprcaropoM orrpoca r4nr,r aHKerepoM.

l. HassaHI,Ie HaceJreHHoro rryHKTa, B KoropoM npoBeAeH orrpoc (nauuurure):
Cnonencrcan o6nacmo c,ngMudgg

2. nomroe Ha3BaHr4e opraHlrcarrur{ coquzrnbHoft c$epu, n roropofi [poBeAeH orrpoc [on) {arenefi yclyr:
cMoneHcKoe o6nacmuoe zocydapcmeeuuoe 6todcrcemuoe )tupecrcdeuue ",Iemudoecxuit rcounnerccuaril qeump
co uuanauoe o o 6cnycrcue auun H ac e reHltn".
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Coo6qnre, noxcar;rulcra, HeKoropbre cBeAeHH.fl o ce6e:


