AHKeTa
AJIA ompoca noJyqyaTeseil COqMaIbLHbIX YCIYr 0 Ka4ecTBe YCJIOBHI OKa3aHHA COMHANBHLIX YCIyr
OpPraHH3aHHIMH COMMATBLHOI0 00CTYKHBAHUSA

YBaxkaeMblil y4aCTHHK onpoca!

Onpoc mMpoBOAUTCS B LeNIAX BBHISABICHUS MHEHHS IpaXKJaH O KauecTBE YCIOBHMM OKa3aHUS COLMAIBLHBIX
YCITyT OpraHU3alUsIMA COLMAIIBHOTO OOCTY>KUBAHMUA. ,

[Toxkanyicra OTBETBTE Ha BONpPOCH aHKETHL. Bamle MHEHME MO3BONMUT YAy4IUHTH PaboTy OpraHM3aLuii
COLIMAILHOTO 0OCITY’>KMBAaHHA M ITOBBICHTH KaYeCTBO OKa3aHHUS COLMAIBHBIX YCIIYT TPayKIaH.

Onpoc nposoautcss aHoHuMHO. Dama daMunus, UMs, OTYECTBO, KOHTAKTHBIE TeledOHBI YKa3bIBAaTh
HeoOA3aTENBHO.

Kon@uneHnmanpHOCTh BRICKa3aHHOTO BaMu MHEHHS O Ka4decTBe YCIOBMI OKa3aHUA COLMABHBIX YCIIYT
OpraHU3alMAMHK COLUMATBLHOTO O0CIY)KUBAHHUS TapaHTHPYIOTCH.

1. Ilpu nocemenuu opraHH3anuHu ofpamaauchk JH Bbel K mHpopMamuu o0 ee JeATEIbHOCTH,
paamemel},ﬂon Ha HHPOPMANUOHHBIX CTEH/IAaX B IOMEIIEHHSX Oprann3anun?

e
D Her (mepexon k Bonpocy 3)

2. VYposaerBopeHnl Jm Bbl OTKPBITOCTBIO, NOJHOTOH M JOCTYNHOCTHIO HHpoOpManum o
AeAITeJIbHOCTH OPraHN3AIHH, Pa3MeEIleHH0i Ha HHPOPMAIHOHHBIX CTEHJAX B IOMEIEHUAX Opranu3anuu?

Ha
DHCT

3. lloan3oBanuck 11 Bl 0pHIHANLHBIM CAHiTOM OPraHU3alAH, YTOOBI HOIYYHTL HHGOPMAINIO O ee
AesTeJIbHOCTH?

]

IZI./ Her (nepexon x Bompocy 5)

4. VYnomaerBopenbl JH Bbl OTKPBITOCTBIO, MOJHOTOH M JAOCTYNHOCTHI0 HHPOPMANHMH O
ACATEJbHOCTH OPraHU3alUMH, pa3sMemleHHOH Ha ee odunHagsLHOM calite B HHPOPMANMOHHO-
TeJIEKOMMYHHUKAIHOHHOH ceTH ""MuTepuer'?

O
|:| Her

S.CBoespemmeno i1 Bam Gb11a peiocTaB/IeHa COMAIBLHAN YCJIyra B OPraHU3alAH, B KOTOPYI0 Bbl
o6paTuiinck (B COOTBETCTBMM CO BPEMEHEM 3alHCH HA NPHEM K CHeNHAJMCTY (KOHCYJILTANHIO), ¢ AaTOM
TOCITHTATH3ANME (JHATHOCTHYECKOr0 HCC/IE]0BAHHSA), CO CPOKAMH, YCTAHOBJEHHBIMH HHIAHBHIYAIbHOM
HpOrpaMMoi NPeaoCTaB/IeHHs COHANBHBIX YCJIYT, u npoyee)?

"/)Ia (ycayra npenocTapiieHa CBOSBPEMEHHO WM paHee YCTaAHOBJICHHOIO CPOKa)
D Her (ycnyra npenocrasnena ¢ onosaaHuem)

6. Ynomnersopens! sin Bbl KOM(OPTHOCTHIO YC/IOBHIi NPENOCTABJIEHAS CONMAILHBIX YCIyr B
opranmM3auun (Haamuue KOoMQpOPTHOH 30HBI OTABIXA (0KUAAHMSA); HAJIMYHE M NMOHATHOCTHL HABMTaIHHA B
NOMEIeHHH OPraHu3alHM; HAJHYHE H JOCTYNHOCTh NUTHEBOM BOJAbI B IOMELIEHHH OPraHA3ANNH; HAJTHYHE
H J10CTYHHOCTh CAHMTAPHO-THIHEHHYECKHX NOMEUICHHil B OPraHH3aNMH; YIOBJIETBOPEHHOE CAHMTAPHOE
COCTOSIHME  NOMEHNIEHHH  OpraHHM3almWH; TPAHCHOPTHas  JAOCTYNHOCTb OpraHu3auun  (HaJH9IMe
00IIECTBEHHOr0 TPAHCHOPTA, NAPKOBKH); AOCTYNHOCTH 3aNHCH HA MOJyYeHHE COUHANLHOI n yeayra (mo
TejedoHy, Ha opuuuanLHOM caiiTe opranmsaunuu, nocpeacrsom Eaumnore moprana rocyz(achBennux "
MYHHIHNAJIBHBIX YCAYT, OPH JIAYHOM MNOCEIMIEHHN B PErHcTPaType HJIM y CHENHAJHCTA OPraHM3aAlMHH)H
Npo4He ycJIoBHA)?



g
|:| Her

7. Ameete u Bbl (1M JIMI0, MPEACTABHTEIEM KOTOpPOro Bul siB/sieTech) YCTAHOBJICHHYIO rpynmy
HHBAJTHIHOCTH?

[]%
@’HCT (nepexop x Bonpocy 9)

8. YnoBieTBopeHsb! Jid Bl JOCTYIHOCTBIO NMPeENOCTABJICHHN COMHANLHBIX YCJIYT ISl HHBATHIOB B
opranm3anun?

A
D Her

9. YaoBnersopennl Jiu Bbl 106poxKeaTeJbHOCTBI0 M BEXJIHBOCTHI0 PAaGOTHHKOB OPraHM3amHH,
o0ecnevnBAINHUX NePBAYHLIN KOHTAKT ¢ HOCETHTEJNIAMHA H HHPOPMUPOBaHHe 00 COMHAIBHBIX yCJIYrax NpH
HENMOCPEJACTBEHHOM 00palleHHH B opraHm3anuio (pabOTHHAKH PErucTparypbl, CHPaBOYHOH, MPHEMHOIO
OT/1eJIeHHs, KacChl, IPHEMHOH KOMHCCHH M npoune paboTHHKH)?

Bl
D Her

10. YaoBaerBopensl Ju Bbl 100poKeaTebHOCTbI0 H BeX/JIHBOCTbIO PAOOTHHKOB OPraHM3alHH,
o0ecrneynBAlOIIAX HEMOCPeACTBEHHOE OKa3aHHe CONHAJBLHBIX YCJYr NpH o0palmieHdH B OpPraHM3aluio
(BpauM, couuajbHble PaGOTHHKH, PpaGOTHAKH, OCYIIECTBJIAIOIIHAE 3KCHEPTHO-PeabH/IHTAINMOHHYIO
JAMATHOCTHKY, IPENnoJaBaTe/ii, TpPeHepbl, HHCTPYKTOpbI, OuO/IMOTEKapH, 3KCKYpPCOBOAbl H MpoYHE
paboTHuKH)?

[ A
|:| Her

11. Ioan3zoBanuck Ju Bbl KaKHMH-IH00 IUCTAHIHOHHBIME CHOCO0AMH B3aHMMOJEHCTBHA ¢
opraum3anueii (TenedoH, >JIEeKTPOHHAsI HOYTA, IEKTPOHHBbIH cepBHC (dopma 1J8 MOAAYH IIEKTPOHHOIO
obpamennsa (xano0a, NpemsIOKeHHsI), IMOJYyUYeHHEe KOHCYIbTAIMH MO OKAa3bIBaeMBIM YCJAYram, pasjel
«Yacro 3a5aBaeMbie BOIPOCH», AHKETA IJIA ONPOca HA caliTe H mpoyHe.)?

e
’HeT (nepexox k Bonpocy 13)

12. YporiaerBopenbi jiu Bbl 100pokenaTeilbHOCTBI0 H BEXJIHBOCThI0O PAa0OTHHKOB OpPraHH3aluy, ¢
KOTOPBLIMH B3aHMOJEHCTBOBAIM B NUCTAHOHOHHOH d¢opme (nmo Tesnedony, nmo 3JeKTPOHHOH mno4Te, ¢
NOMOMBIO 3JEeKTPOHHBIX CepPBHCOB (VIS MOJa4H JIEeKTPOHHOro obpamenns (kajioObl, NpeIJIOKeHHN),
HOTYyYeHHS KOHCYJbTAIHH IO OKA3bIBAEMBIM CONHAJBHBIM YCJIAYramM) H B HpPOYAX JAHCTAHIHOHHBIX
dopmax)?

[~
D Her

13. T'oTtoBbl JH BBl pexomMeRnaoBaTh JaHHYI0 OPraHM3alHI0 POACTBEHHHKAM H 3HaKr)Ml>lM (mn
Moriu Obl Bol ee pekoMeHZ0OBaTD, ec/id ObI GbLIa BO3MOXKHOCTE BbIOOpA oprannzanuu)? ,

P
|:| Her



14. Yaosiersopenbl i Bhl opraHn3anoHHEBIMH YCJIOBHSIMH HPEeIOCTABJICHHS COMHAILHBIX YCJIYT
(rpaduxom paGorel oprann3anuu (HOApPaA3Ae/IeHAs, OTACIbLHBIX CIIENHAJIHCTOB, IEPHOTHYHOCTLIO IPAX0a
CONMAJbHOr0 palOTHHKAa Ha [AOM H [poYHe): HABHrammel BHYTPH oOprasnsanuu (Haamvue
HHPOPMANIHOHHLIX TA0NUYEK, YKa3aTeiell, CHTHAIBLHBIX TabJ10, HH(poMaTOB N npouee)?

Jla
DHCT

15. Ynosaersopens! in Bbl B me10M yCJI0BHSIMH 0Ka3aHHA CONNAJIbLHBLIX YCJIYT B oprannsanun?

_.Jla
|:| Her

16. Bamu-tipé€nnokenns: mo YJAYYIIEHNI0 YCJIOBHH OKA3aHHA CONHAJBLHBIX YCJYr B JaHHOH OpraHM3amuu:
:" K o) & Lart & arne S fOEST
7

Coobmure, noxanyicra, HEKOTOpbIe CBeIEHHS O cebe:

17. Bam moa

1
/
18. Bam Bo3pact ()-:i( (yxakuTe ckoJbK0 Bam noJiHbIX Jier)

Baaronapum Bac 3a yuactue B onpoce!
3anoHAETCS OPraHU3aTOPOM OIPOCa WIIM AHKETEPOM.
1. Ha3panue HaceleHHOTO MMyHKTa, B KOTOPOM HPOBE/IeH ONpoc (HAIMIIHUTE):
Cmonenckas obnacme 2. [lemudos
2. MOJHOE Ha3BaHWE OPraHW3allMM COLMAIBHON cdepbl, B KOTOpOil NMpOBEAECH ONpOC MOJydaTeaed YCIyr:
cmonenckoe obracmnoe 2ocyoapcmeennoe Orodacemnoe  yupesicoenue "leMud08CcKkuli KOMWACKCHbIY _YeHmp
COYUANLHO20 0OCRYICUsanus nacerenus’”.




